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Welcome
Welcome to the third edition of the HEaTED magazine.
In many ways, this edition of the HEaTED magazine is
all about change.
The higher education sector is undergoing a period of significant
change, with the upcoming Higher Education Bill, the review of the
Research Excellence Framework (REF) and the Teaching Excellence
Framework (TEF). Universities are also looking ahead, to adapt to the
international changes to ensure the UK remains a world-leader in
teaching and research.
Developing and embedding a high skill level across the technical
workforce ensures we are prepared for whatever the future brings –
as well as enabling the best possible results in the TEF and National
Student Survey, and meeting the requirements of the Athena Swan
Charter, which recently expanded to encompass technical and
professional support staff.

ARTICLES

CPD LISTING

5

11	COMPUTING

How to get your line manager
to approve your CPD 4

11	CREATIVE ARTS
AND MEDIA

A new dawn for arts technicians 5
Behind the scenes with... 8

12	DESIGN AND
TECHNOLOGY
12	HEALTH AND
SAFETY

4

12	LEADERSHIP
13	ONLINE

HEaTED is also partnering in national projects to drive a significant cultural change in
Higher Education for technicians. Look out for the launch of the ‘Technician Commitment’
in May and the release of the Technical Development and Modernisation Toolkit in August.
@HEaTEDtechs
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Don’t miss the article on the future for arts technicians on page five by John Ayers from
Glasgow School of Arts, which looks at the development of professional registration for
arts and media technicians and how this will impact the sector.

14	SCIENCE
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On page seven, Jonathan Cresswell from the University of Exeter talks about how
embracing change has led to all sorts of unexpected benefits for staff – as well
as being future-proofed, many more staff have become professionally registered.
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HEaTED is also changing – our magazine now covers two terms, allowing you to plan
your CPD further in advance, and we have developed new CPD to meet your needs.
We look forward to working with you to meet the challenges and rewards that
are on the horizon for our sector.

STEM Learning operates the National
STEM Learning Network, incorporating
STEM Ambassadors.
Our work is made possible by the generous
support of the Wellcome Trust, Gatsby
Charitable Foundation, the Government,
our partners in Project ENTHUSE and other
funders of related STEM projects.
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How to get
your line manager
to approve your CPD
by Sue Churm

Membership and Networks Manager, HEaTED

@HEaTEDSue

So, you’ve found the perfect course, it’s not too
far away and the price is reasonable. All you
need to do now is get your boss to approve it.
This may seem simple and straightforward but

A new dawn for arts technicians

it’s not always the case. Here are some tips
to help you state your case when it comes to

by John Ayers

accessing CPD opportunities.

Head of Technical Support, Glasgow School of Arts

Technical workshops are seen as an extension of the studio at Glasgow School of Arts (GSA) - sites
where studio enquiry can be developed through material investigation, prototyping and discussion.

Ten ways to make an excellent case for your CPD
1.

Ensure the activity you have chosen
addresses the priorities within your
institution or departmental action plan

6.

2.

Think about the impact the CPD will
have on you, students and your
colleagues, and what outcomes you
want to achieve from the training

7.

Enlist leadership support and
encouragement to allow you to
champion the changes

3.

Collect baseline data such as equipment
use, efficiency savings or colleague
feedback to allow for comparison after
the event to measure the impact it has had

8.

Cascade knowledge and skills to
colleagues – ask if they can help monitor
the changes in your practice and in your
students’ progress

4.
5.

4

Clearly identify where the outcomes of
the course will meet specific gaps in your
knowledge or skills
Action plan how you will implement the
changes in practice, and include milestone
points when you will identify the changes
which have taken place
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9.

State how you will use the
training to support other colleagues
in their development

Create a plan for how you will evaluate –
identify what data you need, when
you need it, how you will collect it and
evidence of how your practice has changed

data on short term impacts –
10. Collect
this will give you the encouragement
to continue

When you return from the training follow up on the
actions identified in a timely way so as not to lose
the impact of the training. Arrange to get colleagues
together and share the key outcomes and identify
where the learning can be implemented to improve
working practices. Make any resources used to
support the training available to colleagues.
Find ways to demonstrate and evidence the
impact of the training on your work practices. This
could be working in a more efficient way, better
communication, improving the student experience
or using resources more effectively.
If positive impacts can be evidenced then the next
time you or one of your colleagues asks to attend
training and development activities you’ll have a
great starting point for making your case.

■■ Check out our broad range of CPD,
hand-picked for technicians:
www.stem.org.uk/mh/cpd

We’re working hard to support students through this process, allowing them to experiment and
explore processes in collaboration with skilled staff.
Over recent years we have noticed a shift in
student focus: from the clear development
of an individual technical specialism linked
to a single programme, to a broader pool of
users with different needs and expectations.
Many students at GSA see the wide range
of facilities on offer and want to exploit
aspects of each to best support their ideas.
In addition, many want to incorporate
concepts and techniques from science and
engineering. They may not have the time
to develop the advanced technical abilities
required to produce specialist work, but by
engaging with a process or material their
work becomes richer. Our technical staff
draw on their extensive experience to find
ways to support projects across disciplines
whilst informing the work with their
specialist rigour.

We were pleased to hear the IST announce in
September that they will become the Institute
for Science, Technology and the Arts. From our
perspective, technical work within the art and
design sector does not discriminate between
science, technology and arts. Combining
new and emerging technologies with more
traditional processes has been central to
GSA’s approach for a number of years. Our
challenge is to continue to make time and
space for experimentation within a sector with
increasing demands for efficiency. HEaTED’s
National Network of Arts Technicians (NNATs),
which technical staff at the GSA are able to be
part of and benefit from, provides a platform
for technical staff to share good practice at
their institutions. We’d be interested in hearing
other institutions’ experiences of broadening
technical support needs.

In this dynamic environment, it is essential that we
continue to support our staff in developing skills to
support different levels of engagement as well as
maintaining and enhancing their specialist skills to
pass on to the next generation of experimentalists.
The development of an equivalent professional
register for arts technicians allows us to capture
and celebrate the increasingly diverse skill set of
art technicians nationally and recognise their value.
GSA look forward to continuing to work with
HEaTED in this exciting climate for technicians and
to support the development of our technical teams.

■■ Are you an arts technician? Join our
vibrant online community group,
especially for arts technicians:
www.stem.org.uk/mh/arts-group
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OPINION

Change is good
by Jonathan Cresswell

A day in the life of a
simulation technician
by Chris Gay

Senior Technician, Hull Institute of Learning and Simulation

OPINION
EVENT

Deputy Head of Technical Services, University of Exeter

Technical services at the
University of Exeter have

@chrisghull

gone through an extensive
period of change over the
When people ask me what do I do for a living, I usually hesitate, and think what might be the best way
to explain it this time? There’s a perception that all jobs in a hospital are for doctors and nurses, but I
make a point of drawing back the curtains and giving people a peek into a much more complicated and
layered world than they expect from the NHS.
I’m a simulation technician I answer. I’ve not met
anyone yet who understood what that means
first time. And why would they? We’re on the
fringe of the NHS, taking strides into an ever
changing world where technology, education and
healthcare all intersect to great effect.
So what do I do? Some days I’m maintaining a
high-tech manikin - perhaps it’s his skin today
that needs replacing, or maybe new lungs. Other
days I may be training our NHS colleagues on just
how the simulation method of education can be
utilised, or how our multi-room camera system
is recording everything and that picking the right
clip to play back can be the light bulb moment
a trainee needs. Perhaps I’m carefully googling
graphic injuries and replicating them with latex,
Vaseline and fake blood.
Very often I’m in the control room, orchestrating a
scenario from behind a two-way mirror. Walkie-talkie
in hand, we run through our checklist… Manikin
vitals set? Check. Manikin audio working? Check.
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Props in place? Check. Cameras recording? Check.
Trainee ready? Check. Send them in. Your heart
beats faster as the trainee steps into the scenario,

We’re taking strides
into an ever changing
world where technology,
education and healthcare
all intersect to great effect.

and starts to assess the scene - is the blood work
convincing them? Have the drugs got the right labels
on? Did you explain properly to the faculty where to

time code the video for feedback in a few minutes
time? The trainee asks the patient a set of questions,
you activate the microphone and reply in character.
They set a course of treatment, you adjust the
manikins, settings accordingly, and then they give a
handover to a senior doctor. Before we know it the
scenario is over, but the learning is just beginning the trainee now re-joins their colleagues for a video
debriefing where hand picked clips are paired with
deliberate discussion to embed the learning.
It’s a hugely rewarding job, especially when a
trainee comes back to tell you how something
they learned at a simulation day helped them
make a safer choice for a patient.

■■ Meet with inspiring technicians
from a huge range of backgrounds
at our networking events – free to
attend for technicians at all our
member institutions:
www.stem.org.uk/he001

past few years.
As part of a wider Professional Services Review, a
Technical Services Review project was initiated to
address the structure of how technical support was
delivered to our colleges. The focus of our review
was on creating a technical service that could
meet the future needs of the University of Exeter.
With the demands on technical services increasing
in line with increased academic activity and the
external environment, the potential opportunities
for technical service also increased. Our project
identified what those opportunities were and
made them available to our technicians.
On the 1 July 2015 we rolled out a new
structure, launched a technical staff structured
development framework, integrated with
TechNet, became members of HEaTED, and
began to promote and champion professional
registration by becoming Corporate Affiliates with
the Institute of Science and Technology (IST).
The new model for delivery of technical services
brought together all science, technology,
engineering, mathematics and medicine (STEMM)
technical services staff, from separate colleges
and disciplines, under a single operating model.
The size of the overall technical service and its
costs to the University are considerable with
a current workforce of circa 195 across the

University at its three main campuses; Streatham,
St Luke’s and Penryn making it the third largest
service within the University.
One of the biggest project benefits was
our technical staff structured development
framework, which utilises the HEaTED
Competency Assessment Tool for Technical Staff
(CATTS). Mapping CATTS to our various grades
enabled us to present a clear progressive mastery
route, enabling our technicians to be able to
identify their current training needs, whilst being
transparent about what training is required to be
considered for job opportunities at higher grades.
Professional registration is an essential part of our
new approach to technicians’ development, and our
efforts were recently recognised when we became
Science Council Employer Champions. A number of
our technical staff have been successful in achieving
Registered Scientist (RSci) and Chartered Scientist
(CSci) status, and there are many more working
through the application process.
HEaTED have produced an excellent Professional
development route map poster, that shows
individuals, and organisations what they can
do to promote development. It also describes
what HEaTED can do to help you achieve your
individual and organisational aims.

The success of our recent changes is a real
testament to how well technical staff adapt and
embrace positive changes in their environment.
We have also worked to improve visibility of
our technical service through the creation
of a dedicated website (www.exeter.ac.uk/
departments/technicalservices).
Change should be embraced. In my opinion, HEIs
across the UK should work with the Science
Council, professional bodies (such as the IST)
and HEaTED to raise the profile and skills of
their technical staff, implement development
opportunities, and promote professional
registration to ensure technical staff feel valued
and are able to deliver an excellent service.

■■ Try out our Professional
development route map:
www.stem.org.uk/rx6f59
■■ Are you looking to embrace change?
Our Competency Assessment
Toolkit for Technical Staff (CATTS)
could help. Find out more:
www.stem.org.uk/mh/catts
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INTERVIEW

Behind the scenes with…
Mark Brett, Cockle Park Research Facilities Manager.
Newcastle University’s Cockle Park Farm, Morpeth.

When you did you decide to follow your
profession?
I have been supporting the livestock research
at Cockle Park since 2005. For the most part
supporting all research activities relating to
pigs. However, I am now responsible for the
technical support for all livestock research
that takes place on farm.

Talk us through an average work day…
It’s difficult to define a day that is ‘average’, as the
work is dependent on the research going on at the
time, but I’ll describe last Monday as an example. I
arrived at the farm at approximately 7am. My day
officially starts at 8am but I spent the first half an
hour catching up on correspondence before

What did you want to be when
you were little?
I don’t remember having one profession
in mind as a child but knew that I
wanted to work with animals. I
had all kinds of pets as a child,
ranging from the common to
the exotic, which drove my
parents to distraction. The
first 16 years of my working
life was spent in the zoo
world, primarily working
with elephants and
primates.
What is the main focus
of your work?
An agricultural technician’s
work is very varied. We
have many skills relating
to the agricultural work that
happens on every livestock
farm, as well as those that are
specific to the research we do.
First and foremost I consider animal
welfare to be our highest priority and
have established a culture of care to ensure
any animal used for scientific purposes receives
the best possible care. We also conduct many
trials and procedures that are performed under
Home Office Licence. The standards expected
of technicians working under licence are very
high and strictly enforced. As one of the farms
NACWO’s (Named Animal Care and Welfare
Officers) I am responsible for ensuring that the
legal requirements are met at all times and that
these standards are maintained.

8
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Is there anything you’d
like to change?
In my time here I have made many
changes to the way we operate
the technical support at the farm
but communication with academia
is something that always needs work.
Being twenty miles away from campus can
compound this problem.

There are 64 pigs that are individually given a
daily oral dose of vitamin A (followed by some
juice to wash it down). I assess the health of
the pigs, scraped out any dirty pens, and then
filled out the daily check sheets. I then took
eight blood samples and weighed each pig to
monitor their performance, before topping up
each pens’ hopper with feed. Next I collected
more feed from the feed-store for the pigs that
are on trial on the unit and dropped it off for the
PHD student conducting the trial. Lunch! (Whilst
dealing with more emails).

heading down to the Pig Unit. I then help muck
out one of the sow sheds, using a scraping
tractor and a tractor and trailer. Once I’d finished
that, it was time to deal with my work – the
research animals. We have pigs on trial both on
the unit and in a research building at the other
side of the farm. First stop is the home office
pigs on a vitamin A trial.

After lunch, I checked all research buildings to
ensure that there weren’t any problems.
Next I met with a member of the
planning department to go over
my design for a new research
building that is to be built
on the farm, to modernise
the facilities we have
and enhance our ability
to support all research
activities going forward.
After this I went back
to the home office pigs
to check them again and
give them some more juice
(just a treat!). Then I spent the
rest of the day writing a standard
operating procedure for the sedation of
pigs and cataloguing all research equipment so
that depreciation could be added to the trial
costing system.

Are you professionally registered?
I have encouraged the junior members of the
technical team to look into this and some are
indeed in the process of registration. However,
I must confess that I have been so busy that I
haven’t looked into it myself.
What’s the best thing about your job?
I have to say that the variety of work we do
is what keeps the job interesting. Also the
skills that we have to develop to do our job.
For example: driving all manner of agricultural
vehicles; a knowledge of animal husbandry;
basic veterinary procedures; welding and
metal fabrication techniques; basic mechanics,
plumbing and carpentry; use of specialised IT
equipment and computer programs; designing of
new and novel animal facilities and management
techniques; animal training and so on. Problem
solving is also a big part of what we do.
Sometimes having to come up with innovative
solutions to problems to enable the research to
go ahead. On top of this I am now dealing with
managerial issues as well, staff development,
budget management, health and safety, and
research trial costing - so life is never boring!

■■ Are you new to a leadership role, like
Mark? Book a place on our Leadership
and management skills for technical
staff CPD www.stem.org.uk/hc002
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HEaTED CPD LISTING •

FOR OUR FULL SELECTION OF CPD VISIT WWW.STEM.ORG.UK/HEATED/CPD

Made with you in mind

HEaTED’s CPD is created to meet the specific needs of technicians.
At HEaTED we listen to
our members, and the
technicians we work with,
every day. We develop
and search out CPD
based on the feedback
you give us.

FOR OUR FULL SELECTION OF CPD VISIT WWW.STEM.ORG.UK/HEATED/CPD

COMPUTING
CAPTIVATE - ZERO TO HERO
Learn how to create an eLearning programme
using Captivate.
• Activity fee:
£897 ex VAT
• Member fee:
£807.30 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc327

CREATIVE ARTS
AND MEDIA
3DS MAX - ZERO TO HERO
Learn the technical aspect of this useful program,
so that you can work confidently on your
creative designs.
• Activity fee:
£997 ex VAT
• Member fee:
£897.30 ex VAT
• Look for dates and venues online
• This CPD is also offered as a bespoke activity
■■ www.stem.org.uk/hc031

AFTER EFFECTS - ZERO TO HERO

“Excellent
course, all
information

This year we have two brand new

was useful

CPD activities that we’ve developed to
help you take the next step in your career:

and relevant
ADVANCED LEADERSHIP
SKILLS FOR TECHNICAL STAFF

SUPPORTING APPRENTICES A GUIDE FOR TECHNICAL STAFF

Develop your leadership skills to the next level.
■■ www.stem.org.uk/hc010

Get practical help and guidance in understanding the
apprenticeship framework.
■■ www.stem.org.uk/hc005

and course
tutor was
very good.”

SHARE YOUR KNOWLEDGE
Don’t forget that your institution or department can become a HEaTED provider
– training technicians in your specialty and generating income. Find out more
about all the opportunities to engage with HEaTED by visiting our website.

Go from learning the basics of Adobe After
Effects, such as creating basic animations and
title sequences, to combining CG elements with
real life footage.
• Activity fee:
£897 ex VAT
• Member fee:
£807.30 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc035

CINEMA 4D - ZERO TO HERO
Learn how to control and create more complex
animations using Cinema 4D’s advanced
features, producing more time-effective
workflows and impressive results.
• Activity fee:
£997 ex VAT
• Member fee:
£897.30 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc328

ILLUSTRATOR ACA - ZERO TO HERO
Take the fast track to understanding and using
this design software, and come away ready to
use it in your workplace.
• Activity fee:
£897 ex VAT
• Member fee:
£807.30 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc062

INDESIGN - ZERO TO HERO
Imagine being able to create documents of
many types, from single page advertisements
and flyers, to complex multi-page documents attend this activity for all this and more.
• Activity fee:
£897 ex VAT
• Member fee:
£807.30 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc066

• HEaTED CPD LISTING
JAVASCRIPT - ZERO TO HERO
This hands-on CPD provides an intensive
introduction to the features provided by
JavaScript and Dynamic HTML.
• Activity fee:
£997 ex VAT
• Member fee:
£897.30 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc067

MAYA - ZERO TO HERO
Learn about 3D modelling and rendering using
Maya and come away ready to create your own
animations.
• Activity fee:
£997 ex VAT
• Member fee:
£897.30 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc069

PHOTOSHOP 101: YELLOW BELT
Get up to speed with Photoshop, and learn to
effectively use its features.
• Activity fee:
£397 ex VAT
• Member fee:
£337.45 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc505

PHOTOSHOP ACA - ZERO TO HERO
Explore the concepts and skills to use Adobe
Photoshop effectively. You will learn layer basics,
photo retouching and image editing.
• Activity fee:
£997 ex VAT
• Member fee:
£897.30 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc073

“Really great day full
of useful tips, great
discussion and great
to hear from other
people’s views and
experiences.”

www.stem.org.uk/mh/cpd
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HEaTED CPD LISTING •
DESIGN AND
TECHNOLOGY
AUTOCAD CERTIFICATION ZERO TO HERO
Master all of the basic commands necessary for
professional 2D drawing, design, and drafting
using AutoCAD and AutoCAD LT.
• Activity fee:
£997 ex VAT
• Member fee:
£897.30 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc325

HEALTH AND SAFETY
INTRODUCTION TO RISK ASSESSMENT
For those unfamiliar with the process of risk
assessment this CPD will give you all you need to
confidently approach the risk assessment process.
• Activity fee:
£70 ex VAT
• Member fee:
£55 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc357

IOSH MANAGING SAFELY
Introducing the essentials of health and safety to
provide an understanding safe working practice.
• Activity fee:
£560 ex VAT
• Member fee:
£500 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc506

RISK ASSESSMENT FIELDWORK
TRAINING
Learn all you need to know to sucessfully risk
assess fieldwork activities.
• Activity fee:
£70 ex VAT
• Member fee:
£55 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc356

“The course was well
presented with plenty
of opportunities to
ask questions and
information was
presented in a number
of different formats.”

FOR OUR FULL SELECTION OF CPD VISIT WWW.STEM.ORG.UK/HEATED/CPD

LEADERSHIP
ADVANCED LEADERSHIP SKILLS
FOR TECHNICAL STAFF
Take the next step in your journey to develop
your skills as a leader or manager.
• Activity fee:
£525 ex VAT
• Member fee:
£425 ex VAT
- 29 March 2017
National STEM Learning Centre, York
- 17 May 2017
University of Birmingham, Birmingham
- 12 June 2017
University of Salford, Salford
- 29 June 2017
Northumbria University, Newcastle
- 12 July, 2017
King’s College London, London
- 17 October 2017
King’s College London, London
- 8 November 2017
National STEM Learning Centre, York
• This CPD is also offered as a bespoke activity.
■■ www.stem.org.uk/hc010

COACHING AND MENTORING
SKILLS FOR TECHNICAL STAFF
Develop coaching and mentoring skills to
support workplace development and contribute
to the CPD cycle within your organisation.
• Activity fee:
£250 ex VAT
• Member fee:
£200 ex VAT
- 11 April 2017
De Montfort University, Leicester
- 15 May 2017
National STEM Learning Centre, York
- 18 May 2017
University of Salford, Salford
- 1 June 2017
Cranfield University, Cranfield
- 25 July 2017
Plymouth University, Plymouth
- 17 October 2017
National STEM Learning Centre, York
• This CPD is also offered as a bespoke activity.
■■ www.stem.org.uk/hc008

LEADERSHIP AND MANAGEMENT
SKILLS FOR TECHNICAL STAFF
Explore theories of leadership and management,
alongside workplace experiences, in this holistic
and tailored learning experience.
• Activity fee:
£450 ex VAT
• Member fee:
£350 ex VAT
- 24 April 2017
University of Edinburgh, Edinburgh
- 5 June 2017
King’s College London, London
- 24 July 2017
University of Salford, Salford
- 2 October 2017
National STEM Learning Centre, York
• This CPD is also offered as a bespoke activity.
■■ www.stem.org.uk/hc002

SUPPORTING APPRENTICES - 		
A GUIDE FOR TECHNICAL STAFF
Gain the skills to effectively support an
apprentice in a technical environment.
• Activity fee:
£250 ex VAT
• Member fee:
£200 ex VAT
- 2 May 2017
University of Salford, Salford
- 6 June 2017
University of Birmingham, Birmingham
- 13 June 2017
King’s College London, London
- 19 June 2017
Plymouth University, Plymouth
- 27 June 2017
Durham University, Durham
- 7 November 2017
King’s College London, London
- 13 November 2017
University of Birmingham, Birmingham
- 20 November 2017
University of Edinburgh, Edinburgh
- 20 November 2017
National STEM Learning Centre, York
• This CPD is also offered as a bespoke activity.
■■ www.stem.org.uk/hc005

“I have found the session informative
and challenging. It was a good opportunity
to learn from other experiences and
reflect on my own.”
- 2016 participant, Leadership and management skills for technical staff

FOR OUR FULL SELECTION OF CPD VISIT WWW.STEM.ORG.UK/HEATED/CPD

ONLINE
ONLINE LEAN SIX SIGMA BLACK BELT
Discover how to use Lean Six Sigma to
streamline your processes.
• Activity fee:
£1225 ex VAT
• Member fee:
£1040 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc502

“All the skills I learnt
will be very useful
with the staff I will be
line-managing as well
as creating a good
rapport with all my
colleagues.”
- 2016 participant, Coaching and
mentoring skills for technical staff

“Very good course. I
will use the training
to better my project
planning”

PERSONAL
DEVELOPMENT
FACILITATION SKILLS FOR
TECHNICAL STAFF
Learn effective skills in facilitating learning and
use classroom management techniques and
effective questioning to create a student-centred
learning environment.
• Activity fee:
£250 ex VAT
• Member fee:
£200 ex VAT
- 20 June 2017
University of Birmingham, Birmingham
- 26 June 2017
University of Edinburgh, Edinburgh
- 29 June 2017
University of Sheffield, Sheffield
• This CPD is also offered as a bespoke activity.
■■ www.stem.org.uk/hc009

HEaTED NETWORK EVENT
Network with technicians from across leading
institutions, and experience ‘behind the scenes’
tours of cutting-edge facilities.
• Activity fee:
£100 ex VAT
• Member fee:
Free
- 21 June 2017
Plymouth University, Plymouth
- 12 July 2017
Cranfield University, Cranfield
■■ www.stem.org.uk/he001

• HEaTED CPD LISTING
PROJECT PLANNING ESSENTIALS
FOR TECHNICAL STAFF
Get a practical insight into project planning, and
go from project initiation to building a project
schedule.
• Activity fee:
£250 ex VAT
• Member fee:
£200 ex VAT
- 23 March 2017
King’s College London, London
- 7 April 2017
Anglia Ruskin University, Cambridge
- 19 May 2017
University of Salford, Salford
- 26 July 2017
Plymouth University, Plymouth
- 18 October 2017
National STEM Learning Centre, York
• This CPD is also offered as a bespoke activity.
■■ www.stem.org.uk/hc004

TEACHING AND LEARNING
SKILLS FOR TECHNICAL STAFF
Become equipped with the tools you need
to teach and demonstrate and contribute
effectively to the student experience.
• Activity fee:
£450 ex VAT
• Member fee:
£350 ex VAT
- 3 April 2017
University of Salford, Salford
- 12 June 2017
Northumbria University, Newcastle
- 26 June 2017
King’s College London, London
- 6 July 2017
Anglia Ruskin University, Cambridge
- 17 July 2017
University of Edinburgh, Edinburgh
- 4 December 2017
National STEM Learning Centre, York
• This CPD is also offered as a bespoke activity.
■■ www.stem.org.uk/hc001

“Fascinating to see the facilities, the staff
are all warm, friendly and inviting,
sharing their knowledge”
- 2016 participant, HEaTED network event

- 2016 participant, Project planning
essentials for technical staff

- 2016 participant, IOSH managing safely
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HEaTED CPD LISTING •
SCIENCE

FOR OUR FULL SELECTION OF CPD VISIT WWW.STEM.ORG.UK/HEATED/CPD

LC-MS SPECTRAL INTERPRETATION

STATISTICS FOR SCIENTISTS

Get an introduction, or top up your skills, in gas
chromatography.
• Activity fee:
£194 ex VAT
• Member fee:
£178 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc283

Introducing the fundamental chemistry of
mass spectrometry, this CPD builds up to an
examination of the most frequently encountered
fragmentation patterns.
• Activity fee:
£194 ex VAT
• Member fee:
£178 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc291

Learn how to use analysis of variance,
randomisation and manipulation of controllable
variables to reduce variability, time and cost of
design and development.
• Activity fee:
£294 ex VAT
• Member fee:
£269 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc423

GC TROUBLESHOOTING
AND MAINTENANCE

PRACTICAL GC			
METHOD DEVELOPMENT

Explore a logical approach to GC troubleshooting
and maintenance as well as commonly
encountered problems and best practices.
• Activity fee:
£194 ex VAT
• Member fee:
£178 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc286

Get a thorough introduction to method
development for gas chromatography.
• Activity fee:
£744 ex VAT
• Member fee:
£680 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc293

FUNDAMENTAL GC

GENE EXPRESSION TECHNOLOGIES

PRACTICAL GC TROUBLESHOOTING
AND MAINTENANCE

Get a grounding in the technologies and
techniques that are used to measure gene
expression.
• Activity fee:
£175 ex VAT
• Member fee:
£157.50 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc508

Getting tripped up by questions and
maintenance? Get practical advice in gas
chromatography.
• Activity fee:
£744 ex VAT
• Member fee:
£680 ex VAT
• Look for dates and venues online
■■ www.stem.org.uk/hc294

“The course was set at a very good pace, well
explained and very knowledgeable. It got me thinking
of things that I wouldn’t have thought about or even
questioned and has vastly improved my experience
and knowledge of gas chromatography in such a short
time. I would highly recommend this course to all
experience levels as I think things are done differently
throughout the industry and educational sectors.”
- 2016 participant, Practical GC troubleshooting and maintenance
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Get connected.
Our vibrant network connects
technicians across the UK
Come to one of our inspiring free networking events
or join one of online groups and share knowledge,
experience and best practice.
Find out more about how to get involved with our networks:
■■ www.stem.org.uk/mh/network
Book onto your nearest free networking event:
■■ www.stem.org.uk/he001

Tell us what
you think...
We’d love to know what you think of the HEaTED magazine
– do you have ideas for things we could do differently?
Is there a topic you’d like to see an article about?
Would you like to contribute to the magazine?
■■ Tell us! feedback@stem.org.uk

Join our network
Become part of HEaTED and
connect with leading
institutions across
the UK.

As a member, your institution and
all the technicians who work there,
receive exclusive benefits.
COMMUNITY
Every technician working at a HEaTED member
institution is invited to join our online community
groups, and can attend our network events for free.

RESOURCES
Through HEaTED membership you can access resources
on professional development and soft skills - all for free.

EXCLUSIVE DISCOUNTS
Whether you are booking a CPD activity, creating a
tailored training session especially for your institution,
or purchasing our Competency Assessment Toolkit
for Technical Staff (CATTS) we have discounts that
are only available to members.

Find out more about joining HEaTED

www.stem.org.uk/mh/membership

