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Welcome
I’m delighted to welcome you to the 

latest edition of HEaTED magazine!

This Autumn we’re looking forward to the new 

developments and initiatives for technicians taking effect. 

The Technicians Commitment is the most significant of all these 

changes and has the potential to revolutionise the technical workforce 

through the commitment’s five key areas: visibility; recognition; 

career development; sustainability; and evaluating impact. We are 

looking forward to supporting signatories of this important initiative in meeting these 

commitments. You can read more about how we can help on pages eight and nine.

The other game changer is the Apprenticeship Levy. Introduced in April, we are now 

beginning to see its effects come into force. Read Jonathon Cresswell’s practical guide to 

getting the most out of apprentices in your institution on page six.

We are also starting a new chapter. I’m thrilled to be taking up the role of HEaTED 

Programme Manager. I look forward to working with all our members, across diverse 

disciplines in education and industry. Coming from a technical background myself, I’m 

looking forward to championing the fantastic technicians across the country. I recognise that 

we wouldn’t be where we are with HEaTED without the support and contributions made by 

each and every one of our Regional Network Coordinators and the support team. Thank you. 

We welcome Vashil Soundur - our dedicated Project Officer. 

I hope you enjoy this edition of the magazine, and I look forward to meeting you 

at our network events across the UK.

SUHEL MIAH, HEaTED PROGRAMME MANAGER

www.stem.org.uk/heated
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FEATURE

HOT TOPICS

Whether it’s hearing from a Chief Operating 
Officer of Health Schools about embracing 
change, or the Fourth Industrial 
Revolution (which is characterised by 
a range of new technologies that 
are fusing the physical, digital and 
biological worlds) or the benefits 
of PR – for individuals and 
organisations - we like to get you 
thinking at our network events.

We often have thinking exercises, 
from mindfulness to meta cognition, 
getting participants to consider how 
they think and what sort of learners 
they are. Other themes we like to pick 
up on are the latest issues developing 
for technicians, from the Technician 
Commitment and the apprenticeship levy, to 
initiatives to get technicians involved in teaching.

Our network events provide technicians across the UK 

the chance to meet, explore new ideas, visit amazing 

research facilities and discuss brand new ideas. But 

why should you take time out of your busy to come 

along? We thought we’d give you a flavour of some of 

our favourite events from the last couple of years.

4 5HEaTED magazinewww.stem.org.uk/heated

SNEAK PEEKS

Attending a network event 
is a chance to take a tour 

around some of the most 
interesting research 

facilities in the UK. 
From the open ocean 
to innovative design 
studios - we’ve explored 
the UK to bring  

you the best  
behind-the-scenes 

 tours to inspire you.

Dive into networking

 

  

 I’ve said it before, but I really mean it. 

I’m so glad that I came along to that 

first HEaTED meeting and spoke to 

you about career path development. I 

got my Registered Science Technician 

Certificate in the post this morning too, 

so I am pretty buoyed by that also.

     

KEY TAKEAWAYS

Val Gordon, Network Coordinator  
for Scotland:

“One of the most interesting sessions I’ve 
been involved in at a network event was a 

communication workshop where groups had to 
build a crane from newspaper, each member seeing 
a section at a time and trying to communicate 
what was required to the rest of their team. It was 
interesting to see how people went about this - 
leading, or not, listening or just doing their own thing. 
What came through was that everyone had a part to 
play that was of equal importance for success.”

Daniel Jagger, Network Coordinator  
for the National Network of  
Arts Technicians (NNATs): 

“For me, one of the day’s highlights was Jane 
Ginniver’s homage to the game ‘who am I’. This 

game asked NNATs members to recreate an image 
through inquisitive questioning. This led to some 
interesting and creative imagery, while facilitating 
reflective insights into how ‘we’ communicate with 
each other, staff and students; highlighting concepts 
of information gathering and dissemination.”

Helen Charlwood, Network Coordinator  
for Central England:

“We started with a very literal ‘net’ and a great 
visual illustration of how much we find we 

have in common when we get talking - involving 
coloured wool, conversation and a small amount 
of (managed!) chaos! It wasn’t all about technical 
expertise - connections were discovered such as home 
towns, hobbies and interests, love of food and many 
more, with each conversation lasting no more than a 
couple of minutes.

The group moved on to talk about the technical 
communities ‘back home’ in their own institutions, 
with some good news tales of technicians coming 
together to develop cross-discipline collaboration; 
‘pockets’ of positive activity and informal networks, 
alongside stories of the challenges of keeping up the 
momentum of collaboration and others simply  
asking ‘where do we start?’”

Find out more:  
www.stem.org.uk/he001

 

  

Really just wanted to let you 

know what has been happening 

since I first attended a HEaTED 

meeting last year. I feel a lot more 

motivated and inspired since I 

started the journey and I would 

like to thank you in particular  

for helping to guide me in a  

direction like this. 

     



EVENT

The Apprenticeship Levy 
What you need to know and how to make the most of it

HOW TO

by Jonathan Cresswell FIScT   Head of Apprenticeships, University of Exeter

The Apprenticeship Levy was introduced on 1 May 2017, and equates to 0.5% of an employer’s pay bill 
for large employers with an annual salary bill of over £3,000,000. So what do you need to know?

The UK Government’s apprenticeship reform has 
committed to achieve 3 million apprenticeships by 
2020 in order to address skill shortages and increase 
productivity. Apprenticeships will be delivered 
through new high-quality standards, making them a 
viable alternative to higher education.

HOW DO I GET STARTED? 
If a vacancy arises within your organisation 
you can consider developing the role as an 
apprenticeship post. This may also be part of 
your workforce or succession planning. Your HR 
advisor or HR business partner should be able to 
help you start the process. 

Current members of staff who are looking to 
upskill or change roles are also able to become 
apprentices. You are eligible to undertake an 
apprenticeship at the same level as, or at a lower 
level than, a qualification you already hold, if 
the apprenticeship will allow you to acquire 
substantive new skills and you can evidence that 
the content of the training is materially different 
from any prior qualification or a previous 
apprenticeship you hold.

HOW DO I MAKE SURE MY APPRENTICE GETS 
THE MOST OUT OF THE EXPERIENCE?
One of the benefits of an apprenticeship is the 
accompanying skills development programme 
designed by employers in the sector. It allows the 
apprentice to gain technical knowledge and real 
practical experience, along with functional and 
personal skills, required for their immediate job and 
future career. Training providers often add value 
to the training they are delivering by upskilling an 
apprentices’ transferable skills.

 

Skills and knowledge are acquired through a blended 
approach. This ranges from periods of learning in 
the workplace, formal off-the-job training and the 
opportunity to practise and embed new skills in a real 
work context. It is this broader blend of training that 
distinguishes the Apprenticeship experience apart 
from more traditional training delivered to meet 
narrowly focused job needs.

Apprentices must spend at least 20% of their 
time doing off-the-job training with their training 
provider. This may not mean they are out of the 
workplace as the training could take many forms: 
block training, day release, online training or 
perhaps training delivered at the workplace.

During their time conducting off-the-job training the 
apprentice will be learning skills and knowledge that 
directly relates to their occupation, and will therefore 
be able to put their new skills into practice the very 
next day. This means they will become more and 
more productive and will be able to complete tasks 
more quickly and efficiently as time progresses.

The new skills that your apprentice brings back to 
the workplace should compensate for this –  
and we have already started to see real benefits.

WHAT HAPPENS WHEN THE  
APPRENTICESHIP ENDS?
Apprentices must have a contract of 
employment that allows them to complete their 
apprenticeship. The length of the contract would 
depend on prior skill levels of the successful 
applicant, the qualification obtained and the 
industry sector. 

Generally, the apprenticeship takes between one 
to four years to complete. If the applicant is on a 
fixed term contract, the contract end date must 
be after the apprenticeship training completion 
date. The Skills Funding Agency are aware of 
sectors where it is normal for apprentices to 
leave after completion and sectors where there 
is a higher turnover and will consider this as part 
of their approach.

You apprentice may move on after their 
apprenticeship, but it may be that they become a 
valuable part of your team that you will want to 
retain within your organisation.

WANT TO KNOW MORE? CHECK OUT OUR LIST 
OF USEFUL RESOURCES ON OUR WEBSITE:

www.stem.org.uk/mh/
apprenticeship-levy
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INTERVIEW

Introduce yourself – what is your name, place of work and job title?

My name is Roy Lamb. I work at Newcastle University as a Laboratory Technician.

Behind the scenes with…

When you did you decide to follow  
your profession?
I started out pursuing a career as an architect. As 
my college course came to an end and university 
loomed, I decided to instead find an apprenticeship 
via the North East Chamber of Commerce 
(NECC), putting my preferences in as building, 
plumbing, gas fitting, or electrician. I received a 
phone call one day about the possibility of an 
interview at Newcastle University for a position 
as an apprentice laboratory technician. I finished 
my apprenticeship a year early and was promptly 
taken on in a full-time position within the School 
of Agriculture, Food and Rural Development.

What did you want to be when you were a little?
I don’t distinctly remember ever having a specific 
career in mind. I do remember I liked to design 
and build things. A story my parents always like to 
tell people however dull it may sound: when I was 
in nursery the teacher came up to my mother one 
day and said “we have been drawing self-portraits 
today, and Roy did something very interesting”, 
my mother braced herself for the worst. “Roy 
was the only child to draw himself with a neck”. 
I never lost my skills of perception, I can draw up 
a schematic of an instrument I have just been 
taught about from memory.

What is the main focus of your work?
Currently I aim to look after, maintain and run 
all of the chromatography equipment we have, 
including GC, GCMS, HPLC and LCMS. Offering 
continuous, reliable chromatography analysis 
within the facility.

Talk us through an average work day…
A typical day for me will always start with emails. 
They help me plan my day knowing what’s 
ahead and any possible catastrophes looming 
on the horizon. From there the day can 
take many different directions: I could 
be carrying out chromatography 
maintenance or analysis, I could be 
going up the farm to help out with 
a research project, aiding with human 
intervention studies or even helping 
out in undergraduate practical classes. As of 
September this year I started a BSc Honours degree 
part-time in analytical chemistry, taking up one day 
a week for the next two years.

What’s the best thing about your job?
Variation. A large percentage of the work I have 
done here at Newcastle has been different every 
single day. There is always something new and 
fresh to do making it the perfect environment to 
develop yourself.

Is there anything you’d like to change?
Don’t get me wrong - there are bad aspects to any 
job, but I have very little I would actually change. 
Recently together with the collective university 
technicians we hope to increase the visibility, 
recognition and further development of technical 
staff though a quarterly forum. We’ve had great 
success so far and hope to expand our digital 
media presence.    

Are you professionally registered? If so, how 
important has this been to your career?
I am currently working toward getting 
professionally registered, in the snippets of free 
time I have. I do see professional registration 
as important, as means of physical, 
undeniable proof of your experience 
and skills as a standalone member of 
a team. After all, those who work 
in technical roles know, it’s very 
difficult to not refer to team 
rather than yourself. 



Helping you achieve the new 
Technician Commitment
HEaTED support the Technician Commitment 

and are working with the Science Council and 

the Gatsby Charitable Foundation as a resource 

partner. We’ve summed up how we can help you 

meet your commitment.

VISIBILITY

Ensure that all technicians within the organisation are identifiable and that  
the contribution of technicians is visible within and beyond the institution.

Our network events – the largest face-to-face 
network of technical professionals in the UK. 
HEaTED network events are a perfect opportunity 
to increase the visibility of technicians within 
and beyond your organisation. Organisations 
can host HEaTED network events, opening their 
doors, showcasing their technical facilities and 
technical staff expertise. Technicians can attend 
HEaTED network events running across the UK 
both as a delegate and to deliver presentations 
or workshops. The network events provide 
opportunities to make valuable connections 
with technical colleagues from a wide range of 
organisations and share best practice. 

Our bespoke CPD – contact HEaTED to find 
out about how we can build a dedicated profile 
building workshop to be run for technicians at 
your organisation. 

Become a training provider through HEaTED 
– increasing the visibility of the technicians 
delivering the training and generating revenue 
for your organisation.  

 

Our online community provides a dedicated 
virtual network of thousands of technicians. 
Every technician at your institution can create 
a free profile and connect with peers across the 
UK, sharing best practice and increasing their 
visibility.  

Our National Network of Arts Technicians 
(NNATs) is a dedicated network increasing the 
visibility of technicians within the arts, media 
and related disciplines. 

RECOGNITION

Support technicians to  
gain recognition through 

professional registration.

HEaTED courses and network events provide 
CPD points and evidence that technicians can 
use on professional registration applications and 
renewals via any route or professional body. 

Our website has a dedicated recognition and 
professional registration information page.

HEaTED network events have a dedicated 
point of information on the recognition routes 
available to technicians, often delivered by 
speakers from a range of awarding bodies.

Our Teaching and learning skills for technical staff 
course is being mapped to the UK Professional 
Standards Framework (UKPSF) by the HEA and 
supports applications for Associate Fellowship and 
Fellowship, a valuable recognition route for the 
teaching contribution made by technicians.

HEaTED membership – public recognition 
of your commitment to the professional 
development of your technical workforce.

FEATURE
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CAREER DEVELOPMENT 

Enable career progression opportunities for technicians through  
the provision of clear, documented career pathways.

Our Competency Assessment Toolkit for 
Technical Staff (CATTS) includes a progression 
framework and is used by institutions across 
the UK to support the performance review 
process, improve succession planning, identify 
skills gaps and areas for development.

Our CPD is tailor-made to support the 
career development of technicians at all 
levels in all discipline areas. We offer over 
250 specialist technical skills courses, with 
multiple occurrences running across the UK, 
many of which can be delivered as bespoke 
courses in your institution. HEaTED’s 
comprehensive CPD offer includes a range 
of training in leadership and management, 
coaching and mentoring, teaching and 
learning, and supporting apprentices along 
with hundreds of technical skills courses. 

Our CPD is mapped to the TDM Toolkit. 
Clear links between the roles and 
responsibilities of technical staff and HEaTED 
CPD have been made to facilitate progression 
by meeting knowledge and skills gaps.

Our Professional development route 
map - used to support the performance 
review process, staff development and 
career progression.  The route map 
details the activities that individual 
technicians and organisations can 
undertake to develop the role of the 
technician and proactively manage 
career progression. 

SUSTAINABILITY

Ensure the future sustainability 
of technical skills across the 

organisation and that technical 
expertise is fully utilised.

Our Competency Assessment Toolkit for 
Technical Staff (CATTS) includes a progression 
framework and is being used by 15 HE 
Institutions to support the performance review 
process, improve succession planning, identify 
skills gaps and areas for development.

Our CPD offer is tailor-made to enable 
technicians to develop in their roles and fully 
utilise their expertise. 

HEaTED’s Supporting apprentices – a guide for 
technical staff CPD provides technicians with the 
tools needed to effectively support apprentices 

and develop the future technical 
workforce to its fullest potential. 

EVALUATING IMPACT

Regularly assess the impact of  
actions taken in support of the 

commitment to ensure their effectiveness.

Our CPD and network event attendees 
complete evaluation forms to assess the impact 
on their practice.

Contact us to find out more about how  
we can support you: heated@stem.org.uk



COMPUTING
INTRODUCTION TO PYTHON 
PROGRAMMING

Learn to use Python programming to analyse 
scientific data on this two-day CPD activity.
• Activity fee: £220 
• Member fee: £193.60 
• Look for dates and venues online

 ■ www.stem.org.uk/hc463 

INTRODUCTION TO THE 
RASPBERRY PI FOR DATA 
COLLECTION AND VISUALISATION

Bring experiments to life with Raspberry Pi and 
Python.
• Activity fee: £450 
• Member fee: £395 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc510

CREATIVE ARTS AND MEDIA
3DS MAX - ZERO TO HERO

Learn the technical aspects of this useful 
program, so that you can work confidently on 
your creative designs.
• Activity fee: £997 
• Member fee: £897.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc031

AFTER EFFECTS - ZERO TO HERO

Go from learning the basics of Adobe After 
Effects, such as creating basic animations and 
title sequences, to combining CG elements with 
real life footage.
• Activity fee: £897 
• Member fee: £807.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc035

AUTOCAD CERTIFICATION -   
ZERO TO HERO

Master all of the basic commands necessary for 
professional 2D drawing, design, and drafting 
using AutoCAD and AutoCAD LT.
• Activity fee: £997 
• Member fee: £897.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc325

CAPTIVATE - ZERO TO HERO

Become an expert in five days, and learn to 
develop and build software demonstrations and 
interactive simulations with Captivate.
• Activity fee: £897 
• Member fee: £807.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc327

CINEMA 4D - ZERO TO HERO

Learn how to control and create more complex 
animations using Cinema 4D’s advanced 
features, producing more time-effective 
workflows and impressive results.
• Activity fee: £997 
• Member fee: £897.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc328

ILLUSTRATOR ACA - ZERO TO HERO

Take the fast track to understanding and using 
this design software, and come away ready to 
use it in your workplace.
• Activity fee: £897 
• Member fee: £807.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc062

INDESIGN - ZERO TO HERO

Become able to create documents of many 
types, from single page advertisements and 
flyers, to complex multi-page colour documents..
• Activity fee: £897 
• Member fee: £807.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc066

JAVASCRIPT - ZERO TO HERO

This hands-on CPD provides an intensive 
introduction to the features provided by 
JavaScript and Dynamic HTML.
• Activity fee: £897 
• Member fee: £807.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc067

MAYA - ZERO TO HERO

Learn about 3D modelling and rendering using Maya 
and come away ready to create your own animations.
• Activity fee: £997 
• Member fee: £897.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc069

PHOTOGRAPHY IN THE WORKPLACE

Ever needed photos for marketing or wanted 
to capture events at your place of work but the 
results just didn’t meet your expectations?
• Activity fee: £56 
• Member fee: £52.80 
• Look for dates and venues online

 ■ www.stem.org.uk/hc477

PHOTOSHOP 101: YELLOW BELT

Use Adobe Photoshop effectively at an intermediate level.
• Activity fee: £397 
• Member fee: £337.45 
• Look for dates and venues online

 ■ www.stem.org.uk/hc505

PHOTOSHOP ACA - ZERO TO HERO

Explore the concepts and skills to use Adobe 
Photoshop effectively. You will learn layer basics, 
photo retouching and image editing.
• Activity fee: £997 
• Member fee: £897.30
• Look for dates and venues online

 ■ www.stem.org.uk/hc073

PREMIERE PRO ACA - ZERO TO HERO

Understand advanced concepts and features of Adobe 
Premiere Pro. Work through a typical series of steps for 
creating, editing and fine-tuning a series of video pieces.
• Activity fee: £897 
• Member fee: £807.30 
• Look for dates and venues online

 ■ www.stem.org.uk/hc076

HEaTED CPD LISTING  •  FOR OUR FULL SELECTION OF CPD VISIT WWW.STEM.ORG.UK/HEATED/CPD
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“I enjoyed this 

introductory 

course very 

much. The 

instructor 

was very 

knowledgeable 

and helpful.”
- Introduction to the Raspberry Pi for  

data collection and visualisation

Welcome to this edition’s 
CPD listing - we pride 
ourselves on sourcing a range 
of CPD to support technicians 
in developing their skills.

CREATING SOMETHING JUST FOR YOU
Many of the CPD we offer here can be brought into your department - with significant discounts available.  

And if you’re looking for something specific, we can work with your institution  
or department to create a tailor-made package to address your needs.

 

Contact us to find out what we could offer you.

heated@stem.org.uk 
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LEADERSHIP
ADVANCED LEADERSHIP SKILLS 
FOR TECHNICAL STAFF

Take the next step in your journey to develop 
your skills as a leader or manager.
• Activity fee: £525 
• Member fee: £425 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc010

COACHING AND MENTORING 
SKILLS FOR TECHNICAL STAFF

Develop coaching and mentoring skills to 
support workplace development and contribute 
to the CPD cycle within your organisation.
• Activity fee: £250 
• Member fee: £200 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc008

FACILITATION SKILLS FOR 
TECHNICAL STAFF

Learn effective skills in facilitating learning and 
use classroom management techniques and 
effective questioning to create a student-centred 
learning environment
• Activity fee: £250 
• Member fee: £200 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc009

LEADERSHIP AND MANAGEMENT 
SKILLS FOR TECHNICAL STAFF

Explore theories of leadership and management 
alongside workplace experiences in this holistic 
and tailored learning experience.
• Activity fee: £450 
• Member fee: £350 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc002

SUPPORTING APPRENTICES - A 
GUIDE FOR TECHNICAL STAFF

Gain the skills to effectively support an 
apprentice in a technical environment.
• Activity fee: £250 
• Member fee: £200 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc005

TEACHING AND LEARNING SKILLS 
FOR TECHNICAL STAFF

Become equipped with the tools you need 
to teach and demonstrate and contribute 
effectively to the student experience.
• Activity fee: £450 
• Member fee: £350 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc001

PERSONAL
DEVELOPMENT

HEaTED NETWORK EVENT

Network with technicians from across leading 
institutions, and experience ‘behind the scenes’ 
tours of cutting-edge facilities.
• Activity fee:  £100 ex VAT
• Member fee:  Free

 ■ www.stem.org.uk/he001

PROJECT PLANNING ESSENTIALS 
FOR TECHNICAL STAFF

Get a practical insight into project planning, and 
go from project initiation to building a project 
schedule.
• Activity fee: £250 
• Member fee: £200 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc004

DESIGN AND
TECHNOLOGY

BASIC PRACTICAL ELECTRONICS

Recognise and use basic electronics components 
and test equipment.
• Activity fee: £180 
• Member fee: £144 
• Look for dates and venues online

 ■ www.stem.org.uk/hc387

INTRODUCTORY TIG WELDING

Learn the basics of TIG welding on this one-to-
one CPD.
• Activity fee: £180 
• Member fee: £120 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc131

RAPID PROTOTYPING (3D 
PRINTING)

Grasp the essentials of 3D printing with this 
one-to-one CPD.
• Activity fee: £180 
• Member fee: £120 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc132

HEALTH AND SAFETY
COSHH AWARENESS   
TRAINING WORKSHOP

Apply COSHH regulations effectively  
in your workplace.
• Activity fee: £110 
• Member fee: £75 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc376

INTRODUCTION TO   
RISK ASSESSMENT

For those unfamiliar with the process of risk 
assessment, this CPD will give you all you need 
to confidently approach the risk assessment 
process.
• Activity fee: £70 
• Member fee: £55 
• Look for dates and venues online

 ■ www.stem.org.uk/hc357

IOSH MANAGING SAFELY

Introducing the essentials of health and  
safety to provide an understanding of safe 
working practice.
• Activity fee: £560 
• Member fee: £500 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc506

MANUAL HANDLING   
TRAINING WORKSHOP

Learn effective risk assessment and manual 
handling skills.
• Activity fee: £110 
• Member fee: £75 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc373

PAT TRAINING COURSE

Gain the skills to carry out PAT testing in your 
organisation.
• Activity fee: £175 
• Member fee: £157.50 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc473

“This was a very engaging 

session. I really enjoyed the 

group work and working with 

lots of different people.”

 
- Teaching and learning skills for technical staff

“The course was everything that was 

expected - extremely interesting, helpful and 

informative.  The trainers were very helpful 

and friendly - nothing was too much trouble. 

They had to contend with a civil engineer, an 

IT technician, a chemist, a mathematician, a 

psychologist. The trainers succeeded in every 

respect and should be congratulated.”
 

-Basic practical electronics

“Very helpful to 

have a chance to 

talk to others and 

swap experiences. 

Encouraging to hear 

that other people 

have similar problems 

and how they 

overcame them.”
 

- HEaTED network events

“All the skills I learnt 

will be very useful 

with the  

staff I will be line-

managing as well 

as creating a good 

rapport with all my 

colleagues.”
- Coaching and mentoring  

skills for technical staff
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“Overall the experience was good, and I enjoyed being able to 

take apart a microscope without the worry of breaking it!”
 

- Servicing and maintaining routine optical microscopes

Tell us what  
you think...
We’d love to know what you think of the HEaTED magazine 

– do you have ideas for things we could do differently?  

Is there a topic you’d like to see an article about?  

Would you like to contribute to the magazine?

 ■ Get in contact: feedback@stem.org.uk

SCIENCE
BIOSCIENCE TECHNOLOGY 
INSIGHT DAY

A refresher or introduction into some of the key 
platform techniques and technologies in biology.
• Activity fee: £99 
• Member fee: £89 
• Look for dates and venues online

 ■ www.stem.org.uk/hc242

FUNDAMENTAL GC

Explore the fundamentals of gas chromatography 
(GC).
• Activity fee: £194 
• Member fee: £178 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc283

GC TROUBLESHOOTING AND 
MAINTENANCE

Explore a logical approach to GC troubleshooting 
and maintenance as well as commonly 
encountered problems and best practices.
• Activity fee: £194 
• Member fee: £178 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc286

GC-MS SPECTRAL INTERPRETATION

Starting from the first principles, this CPD 
introduces the fundamental chemistry of mass 
spectrometry and builds up to an examination of 
the most frequently encountered fragmentation 
patterns.
• Activity fee: £194 
• Member fee: £178 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc288

GENE EXPRESSION TECHNOLOGIES

Cover the three key technologies in gene 
expression technologies: microarrays; RNASeq; 
and qPCR.
• Activity fee: £175 
• Member fee: £157.50 
• Look for dates and venues online

 ■ www.stem.org.uk/hc508

INTRODUCING LAB EQUIPMENT 
SUSTAINABILITY

Embed sustainability into your lab to grow your 
research and reduce running costs.
• Activity fee: £250 
• Member fee: £200 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc511

LC-MS FOR THE 
CHROMATOGRAPHER

Gain critical knowledge of liquid chromatography 
(LC) and mass spectrometry (MS) applications 
and instrumentation.
• Activity fee: £194 
• Member fee: £178 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc290

LC-MS SPECTRAL INTERPRETATION

Introducing the fundamental chemistry of 
mass spectrometry, this CPD builds up to an 
examination of the most frequently encountered 
fragmentation patterns.
• Activity fee: £194 
• Member fee: £178 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc291

SERVICING AND MAINTAINING 
ROUTINE OPTICAL MICROSCOPES

Get an in-depth insight into how to get the 
best results from your equipment by properly 
maintaining your microscopes.
• Activity fee: £90 
• Member fee: £70 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc440

STATISTICS FOR SCIENTISTS

Learn how to use analysis of variance, 
randomisation and manipulation of controllable 
variables to reduce variability, time and cost of 
design and development.
• Activity fee: £294 
• Member fee: £269 
• Look for dates and venues online
• This CPD is also offered as a bespoke activity

 ■ www.stem.org.uk/hc423
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Get connected. 
Our vibrant network connects 
technicians across the UK

Come to one of our inspiring free networking events  
or join one of our online groups and share knowledge, 
experience and best practice.

Find out more about how to get involved with our networks: 
 ■ www.stem.org.uk/mh/network

Book onto your nearest free networking event: 
 ■ www.stem.org.uk/he001 

All prices and information correct at time of print (October 2017)



As a member, your institution 
and all the technicians who work 
there, receive exclusive benefits.

Join our network
Become part of HEaTED and  

connect with leading  
institutions across  

the UK.

Find out more about joining HEaTED
www.stem.org.uk/mh/membership

COMMUNITY

Every technician working at a HEaTED  

member institution is invited to join  

our online community groups, and can  

attend our network events for free.

RESOURCES

Through HEaTED membership you can  

access resources on professional  

development and soft skills - all for free.

EXCLUSIVE DISCOUNTS

Whether you are booking CPD, creating  

a tailored training session especially  

for your institution, or purchasing our 

Competency Assessment Toolkit for  

Technical Staff (CATTS) we have discounts  

that are only available to members.


