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Assertiveness Skills 
For Technicians

CPD

Onsite  -  Online



Onsite &
Online

Bitesize

These two courses are very similar. The only
difference is we have modified some elements of
the onsite activities and made them more
appropriate for online delivery.

These are shorter versions of the course at a
substantially discounted rate, to give you a
flavour of what the full course is about.

HEaTED CPD courses have been carefully selected based on
your continuous feedback. Many technical professionals have
attended our courses and have applied their learning in
order to advance their roles and ultimately their careers. 

In order to make our CPD as accessible as possible we have
different delivery options for the majority of our courses as
described below:

Course Types

*If you enjoy the bitesize course and want to complete the full onsite or
online course afterwards, there will be a further discount.



Have you thought about the results
of your behaviour on your personal
impact, professional effectiveness
and your career? 

Have you considered how lack of
assertion impacts organisations
and your own development? 

Based on well-researched theories
and rooted in everyday practice,
this CPD will empower participants
to instantly embed their learning
into the workplace, enabling them
to become more confident with
their behaviour at work. 

We will work with real life scenarios
and will be referring to real life
practices to make the session as
experiential as possible and to
empower participants to take the
learning and start using it straight
away.

Discover how to be assertive and become an
effective member of staff to improve the daily

workings of your department

SUMMARY
DELIVERY

Online: HOC-014
Onsite: HFFC-013

DURATION
1 Day

FEES
(Online)

Members: £185
Non-Members: £285

(Onsite)
Members: £285

Non-members: £470

Delivery Method
Instructor - led



Beliefs, thinking processes, verbal and non-verbal aspects
of our behaviours to understand how we can increase our
assertiveness in all these aspects
How the lack of assertion and aggression impacts on our
personal impact and organisational results 
How to apply the learning in real life scenarios to make the
sessions as experiential as possible 
How assertiveness can create empowerment
How we are influenced by someone’s non-assertion or
aggression

Objectives of the course include exploring the following:

This course has been designed to accommodate various
learning styles and to allow participants to learn from group
discussions and individual reflection on the current practice.
The participants will be encouraged to implement learnt skills
in their work.

OBJECTIVES

Aim

The aim is to equip participants with the practical tools and
techniques necessary to increase their assertiveness in the
services and support environment.



Understand the difference between assertive, non-

assertive and aggressive behaviours

Recognise assertive, non-assertive, and aggressive, verbal

and non-verbal behaviours

Recognise assertive beliefs underpinning behaviours 

Create assertive solutions

Plan to implement assertiveness learning

By the end of this course, participants will be able to:

OUTCOMES CPDCPD
CONTRIBUTES TOWARDS 

SELF-DIRECTED CPD



HEaTED (Higher Education and Technicians Education
Development) is based at the University of Sheffield and is
the leading provider of professional development for the

technical workforce. 

HEaTED The University of Sheffield
8 Palmerston Road, Sheffield, S10 2TE

+44 (0) 114 222 9671 | heated@sheffield.ac.uk | www.heated.org.uk

ENQUIRE NOW

@HEaTEDtechs on TwitterCONNECT WITH US:

UNLOCK YOUR
POTENTIAL


