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OPENING STATEMENT

As technicians, we are passionate
about learning and development.

In these difficult times under a national
lockdown, social distancing and safety
measures, networking is the last thing on
some people’s minds. Yet, there are ways we
can build professional connections and value;
being steadfast and energised in the face of
adversity, by capitalising on opportunities to
engage, share ideas, views and perspectives,
with colleagues across the UK, all from  the
comfort of your chair. 

This is exactly what we achieved together with
60 delegates at our latest HEaTED virtual
networking event, entitled ‘Apprenticeships’.
The event organised and delivered in
partnership with Keele University, was a
fantastic opportunity and received resounding
feedback - a testimony to how the event
enabled and empowered apprentices,
technicians, technical mangers and leaders,
and staff development partners to not only
make new connections but keep existing ones
active, from the comfort of the home as well
as the office.

As a career technician with 30+ years of
experience in higher education, I started my
journey like an apprentice on the current level
3 laboratory technician apprenticeship, and so
it was particularly reverberating for me to
learn and share best practice with fellow
technicians. I was delighted with the overall
engagement, which echoed my strong feelings
that as technicians, we are passionate about
learning and development.
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H E a T E D  P r o g r a m m e  M a n a g e r

In this report we share some key metrics
using infographics from the event as  well as
qualitative feedback from delegates. Please
feel free to share the report with your
colleagues, which will no doubt enthuse and
encourage other technical and specialist
colleagues, to maximise learning and
development opportunities by attending our
virtual networking events, free to HEaTED
members, and our bespoke CPD courses,
specifically designed and developed for
technicians.



HEaTED have traditionally hosted regional
networking events across the UK in order to
bring technical professionals together, share
knowledge, experiences and common
approaches in overcoming obstacles. 

The arrival of COVID-19 halted plans for face-
to-face regional networking simply due to
safety measures. Whilst the suspension of face-
to-face networking was far from ideal, it did
present an opportunity to move our networking
online. 

The benefits of online networking were plain to
see. Rarely would attendees be present from 28
separate institutions from across the four
nations of the UK. Rarely would Apprentices
from Manchester Metropolitan University,
Nottingham Trent University, University of
Bristol and Keele University have the
opportunity to network with Technical
Managers and Strategic Heads from the
Universities of Southampton, Edinburgh,
Cardiff and York to name a few. 

The event was brilliantly chaired by Amanda
Elikowski & Emma Colley from Keele University
Organisational Development and headed with
event keynote, Caleb Wright from the
University of Birmingham. 

NETWORKING IN PARTNERSHIP

Alex Goffe, Head of Operations & Infrastructure
at Keele University spoke in depth about how
their IT technician apprenticeship programme
was helping to build skills and careers in
technology. Tom Lovelock, ICT Services
Managers gave an insight into his degree
apprenticeship opportunity. Networking
provided an opportunity to break into smaller
groups to engage and discuss how the
pandemic has impacted on engagement with
apprenticeships.  

Natalie Kennerley, Technical Services
Development Manager at Manchester
Metropolitan University rounded up the day
with key stories on how apprenticeships have
brought in a new talent pool as well as
developing existing staff. 
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Caleb Wright, University of Birmingham

Caleb is an Apprenticeship Scheme Manager and has been working
as co-lead on the level 3 Education Technician Apprenticeship
Standard Development Project.

Caleb gave an overview of the current apprenticeship landscape and
the context of the new apprenticeship standard.

EVENT HIGHLIGHTS

Tom Lovelock, Keele University

Tom is completing a Data Science Degree Apprenticeship alongside
his role as Faculty ICT Services Manager.

Tom spoke about working alongside his degree apprenticeship to
formalise his knowledge in an area relevant to his work. From working
as a trainee AV technician in 2008 to currently working as an ICT
services manager. 

Hannah Beska, Nottingham Trent University

Hannah is completing a Level 3 Faculty of Engineering Trainee
Technician Training Programme.

Hannah attended the event and gave individuals an insight into the
work that she carried out in her apprenticeship and how her team
worked effectively in adversity. 
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"Made a number of new connections so has been fantastic."

"An excellent insight into the apprenticeship and opportunity to learn from
colleagues on what activities to engage and communicate with
apprenticeships."

"I found today's meeting informative and welcoming, as someone newly
looking into the apprenticeships scheme it was a good opportunity to ask
questions and hear from others."

"Thank you for the opportunity to find out more about apprenticeships."
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EVENT FEEDBACK

Comments from attendees at our networking event:

"I thought it was well pitched, I am new to being involved with apprentices
and I thought the information was very relevant to me before progressing
on to more in depth detail for those more familiar with the programme."

"Great to hear from an apprentices point
of view. Opened my eyes in regards to
degree apprenticeships for current
members of staff who perhaps wish to
retrain within own institution."

"Thank you to all the team for organising this event. Very
much enjoyed it and have come away inspired 

and enthused as always."

Feedback comments received from Edinburgh Napier University, Keele University, Manchester Metropolitan University,
University of York, Royal Holloway, University of Bath, University of Edinburgh, University of Southampton, Sheffield
Hallam University and University of Liverpool. Thanks also to the anonymous feedback givers too. 
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KEY METRICS

Image on the left

The representation of individuals at the Apprenticeship
Networking event from different levels and roles.

Image below

The event was well attended by a mixture of individuals
from organisations across the United Kingdom, and across
these institutes there were relatively equal numbers of
attendess from each organisation.

Engaging with a HEaTED networking event provides members with the
opportunity to effectively make connections across the UK, as well as
creating a safe learning environment for relevant discussions. We hope to
see you at one of our future networking events.

Attendance by University

Event attendee roles



This report was authored by a collaborative team from the Higher Education and Technician
Educational Development (HEaTED), Keele University, University of Birmingham, National
Technician Development Centre, Institute of Science and Technology.

Many thanks to:
Liam Barr, HEaTED
John-Paul Ashton, Institute of Science & Technology 
Sara Bacon, National Technician Development Centre
Caleb Wright, University of Birmingham
Alex Goffe, Keele University
Tom Lovelock, Keele University
Natalie Kennerley, Manchester Metropolitan University
Amanda Elikowski, Keele University
Emma Colley, Keele University
Hannah Beska, Nottingham Trent University

Many thanks to those who attended the event on Apprenticeships on 21st January 2021. 

CONTRIBUTORS
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