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HEaTED’s new team took the reins in 
March 2020 based at The University of 
Sheffield.
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"As a technician working from home I am just so pleased to have some highly useful training to focus on 
so I’m not surprised demand has been high. Can I just say thank you for organising them and offering 

them for free which is also a real bonus at this difficult time". Technical Manager, Cardiff University

HEaTED paused best laid plans and turned our 
attention to supporting our members through 
the pandemic.

Over 
£76,000.00 of 

resources 
distributed for 

free

560 
Technicians 
supported 

individually

65 
Universities 
supported



Our new website launched in 2020



Our HEaTED courses were redesigned for online delivery



We now have 21 HEaTED exclusive online courses 
with dates scheduled through to the end of 2021



Including two HEaTED courses, officially approved 
by the Royal Society of Chemistry.



HEaTED online courses commenced in 
November 2020

Since then we have delivered...

Courses Learners CPD Hours Universities

21 132 36 413



Based on feedback from the technical 
community and our course evaluation forms, we 
will release a further five new courses through 
2021

Technicians 
Stepping Into 

Supervision and 
Management

Customer 
Service For 

Technical Staff

Emotion 
Management For 

Technicians

Motivating 
Technical Team 

Members

Managing Your 
Own Stress For 

Technicians



Transition into 

supervision and 

management with 

skills, knowledge 

and confidence

Learn how to 

better support 

and enhance the 

student 

experience

Read, respond and 

manage situations 

through the power 

of emotional 

intelligence

Take control 

of team morale, 

expectations and 

motivation 

in teams

Identify your 

strengths in 

managing stress 

and boosting 

capability



All course dates can be found on our website 
and updates are sent through our mailing list 
on a weekly basis.

www.heated.org.uk



HEaTED also offer over 100 third party provider 
courses through heavily vetted, market leading 
training partners. HEaTED members can take 
advantage of discounted rates such as...

NEBOSH NG1
10 day course 5 ppl

Onsite
RRP £10,890.00

HEaTED Price £9,075.00

Online
RRP £8,730.00

HEaTED Price £7,275.00

- £1,815.00

- £1,455.00



HEaTED competitions are new for 2021.

We recently ran a competition where 60 
lucky winners won a free H&S course 
through our partners at Gas Safe 
Consultants.

This giveaway value totalled £1,600.00



Our May competition will offer one lucky winner 
a free place on any online HEaTED course of their choice! 
For example Teaching and Learning Skills for Technicians 

worth £595.00

Further details will be announced soon. 

Please do pass this on and remember...

!!Sign up to our mailing list to enter the competition!!



New to HEaTED, our first online UK wide 
networking In Partnership with event was 
attended by over 60 people.

The theme for the In Partnership with Keele 
University event was Apprenticeships.

An excellent insight into the 
apprenticeship and opportunity to 

learn from colleagues on what 
activities to engage and 

communicate with apprenticeships.



Our next UK wide online 
networking event will be 
announced soon!

Get in touch to start a 
conversation about an 
“In Partnership” event 
with your organisation.



A special thanks to our partners



For further information on any of our services 
please do not hesitate to...

Email us at heated@sheffield.ac.uk

Follow us at @HEaTEDtechs

Visit us at www.heated.org.uk




