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Course Types

HEaTED CPD courses have been carefully selected based on
your continuous feedback. Many technical professionals have
attended our courses and have applied their learning in
order to advance their roles and ultimately their careers. 

In order to make our CPD as accessible as possible we have
different delivery options for the majority of our courses as
described below:

Onsite &
Online

Closed
Cohort

These courses are very similar. The only difference is we
have modified elements of the onsite activities and made
them more appropriate for online delivery. These public
courses are open to all HEI technical professionals across
the UK. 

These courses are specifically for your team and closed
to general access. The cohort delivery date and method
can be arranged to suit your requirements. Quotes are
available upon request.



This CPD is suitable for any 
technical and professional
services staff who are planning to 
support, or are already
supporting, an apprentice in the 
workplace as part of their role.

The one day interactive CPD will 
focus on developing skills to 
identify opportunities for evidence 
collection in order to demonstrate 
competence against the 
apprenticeship framework
through a practical and tailored 
approach to supporting an 
apprentice. 

The CPD will provide practical help 
and guidance for technicians in 
understanding the apprenticeship 
standard and their contribution in 
ensuring apprentices achieve 
successful outcomes.

Gain the skills to effectively support an
apprentice in a technical environment

Summary

 
Onsite: 

Members: £285
Course Credit X 1 

Non-members: £470
 

Online: 
Members £185

Course Credit X 1
Non-Members £285

 

DELIVERY
Online: HOC-005
Onsite: HFFC-005

DURATION
1 Day

FEES

Delivery Method
Instructor - led



Objectives of the course include exploring the following:

Essential skills, attitudes, behaviour and understanding
required to effectively support an apprentice
Apprenticeship standard and key elements
Identify opportunities for assessment and evidence
collection
Technician's role and contribution in supporting
apprentices

The aim is to provide participants with the skills and 
knowledge to enhance the workplace experience and
opportunities for demonstrating competence of the 
apprentice for whom they are responsible.

Aim

Objectives

CPD
CONTRIBUTES TOWARDS 

SELF-DIRECTED CPD



By the end of this course, participants will be able to:

Provide the essential skills, attitudes, behaviour, knowledge
and understanding required to effectively support an
apprentice in the workplace
Provide an overview of the apprenticeship framework and
its key elements
Identify opportunities for assessment and evidence
collection
Give an overview of the technician’s role and contribution
in supporting an apprentice

Outcomes
CPD



Testimonials

"Very interesting information -
particularly from the perspective

of someone looking to
implement an apprentice

scheme." 
Deputy Head of Technical Learning

Services , 
University of Edinburgh

 

"Excellent and very useful information. Hoping to
encourage a way forward through Technical

Commitment Steering Group at my university." 
Deputy Head of Technical Learning Services , 

University of Edinburgh

"An honest Introduction. Support
and guidance on best practice
behaviours are an important

shared resource." 
Mechanical Services Workshop

Supervisor,  
University of Bath

 

"This course provides a great
insight into the total structure of

the apprenticeship journey. A
good opportunity to talk with
other like minded people with

different experiences.. 
Lab Technician

University of Southampton
 



HEaTED The University of Sheffield
8 Palmerston Road, Sheffield, S10 2TE

+44 (0) 114 222 9671 | heated@sheffield.ac.uk | www.heated.org.uk

CONNECT WITH US:@HEaTEDtechs on Twitter

HEaTED (Higher Education and Technicians Education 
Development) is based at the University of Sheffield and is 
the leading provider of professional development for the 

technical workforce. 
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POTENTIAL

ENQUIRE NOW


