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Course Types

HEaTED CPD courses have been carefully selected based on
your continuous feedback. Many technical professionals have
attended our courses and have applied their learning in
order to advance their roles and ultimately their careers. 

In order to make our CPD as accessible as possible we have
different delivery options for the majority of our courses as
described below:

Course Types

Onsite &
Online

Closed
Cohort

These courses are very similar. The only difference is we
have modified elements of the onsite activities and made
them more appropriate for online delivery. These public
courses are open to all HEI technical professionals across
the UK. 

These courses are specifically for your team and closed
to general access. The cohort delivery date and method
can be arranged to suit your requirements. Quotes are
available upon request.



Effective communication and 
networking skills are essential in 
every aspect of our lives, both at 
work and outside of work. 

They underpin building and 
maintenance of relationships that 
enable us to achieve our goals.

We communicate all the time, even 
when we do not say a word, and 
the results that we get are directly 
linked to how well we do it.

This course will give participants an 
insight into the communication 
process and equip them with 
practical techniques and tools 
which will noticeably improve 
effectiveness of their 
communication and networking.

Summary

Communicate and network with
increased confidence

 
Onsite: 

Members: £285
Course Credit X 1 

Non-members: £470
 

Online: 
Members £185

Course Credit X 1
Non-Members £285

 

DELIVERY
Online: HOC-009
Onsite: HFFC-014

DURATION
1 Day

FEES

Delivery Method
Instructor - led



In the first part of the course we will focus on:

In the second part of the course, we will focus on:

Exploring the communication process

How we create meaning when we interact with others 

Communication channels and how to use them effectively 

depending on what we want to achieve

How our mind-set and attitude impact on the results of 

networking

Active listening and asking insightful questions to promote 

interest in others

How to concisely present what we have to offer 

How to maintain our connections after a networking event

This course has been designed in a way which draws on real
life scenarios and aims for immediate application of 
communication and networking skills.

Aim

Objectives



By the end of this course, participants will be able to:

Uncover the purpose of communication

Explore the communication process

Gain insights into how we create meaning

Consider effectiveness of various communication channels 

Apply networking skills such as listening, asking questions, 

presenting your offer and staying connected

Outcomes
CPD



HEaTED (Higher Education and Technicians Education 
Development) is based at the University of Sheffield and is 
the leading provider of professional development for the 

technical workforce. 

HEaTED The University of Sheffield
8 Palmerston Road, Sheffield, S10 2TE

+44 (0) 114 222 9671 | heated@sheffield.ac.uk | www.heated.org.uk

CONNECT WITH US:@HEaTEDtechs on Twitter

UNLOCK YOUR
POTENTIAL

ENQUIRE NOW


