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Course Types

HEaTED CPD courses have been carefully selected based on
your continuous feedback. Many technical professionals have
attended our courses and have applied their learning in
order to advance their roles and ultimately their careers. 

In order to make our CPD as accessible as possible we have
different delivery options for the majority of our courses as
described below:

Onsite &
Online

Closed
Cohort

These courses are very similar. The only difference is we
have modified elements of the onsite activities and made
them more appropriate for online delivery. These public
courses are open to all HEI technical professionals across
the UK. 

These courses are specifically for your team and closed
to general access. The cohort delivery date and method
can be arranged to suit your requirements. Quotes are
available upon request.



Student mental health and wellbeing has 
become a key concern that is being 
underpinned in many university strategies, 
enabling the organisation to create 
appropriate support and service 
structures. The technical workforce within 
universities and colleges have significant 
contact time with students, who often 
provide a great deal of pastoral care to the 
student body. 

 

At HEaTED regional networking meetings
and other technical initiatives across the
UK, technicians have highlighted the lack of
guidance and understanding of mental
health and wellbeing support.

This one day, interactive CPD session aims
to increase confidence around having
helpful, supportive conversations about
mental health and wellbeing; and will be an
opportunity for participants to learn and
practice the skills needed to handle these
conversations effectively.

Summary

FEES

DELIVERY

DURATION

Delivery Method

Gain the skills needed to effectively support students
around their mental health and wellbeing

1 Day

Online: HOC-022 
Onsite: HFFC-023

(Online)
Members: £185 

Non-Members: £285
 

(Onsite)
Members: £285 

Non-members: £470

Instructor - led



The course will provide participants with the chance to discuss 
the sorts of ‘pastoral’ care conversations that they find most 
challenging and will focus on the key skills needed to provide 
the type of support that is appropriate within their role as a 
technician. 

Objectives of the session include the following:
 

Clarify the roles and responsibilities of technicians in
relation to the mental wellbeing of students;
Develop practical skills and helpful approaches to handling
conversations around mental health and wellbeing;
Explore the ways that technicians can better support these
type of conversations without overstepping the remit of
their role;
Enable participants to identify what they can do to find out
about the types of support available within their own
institutions.

 
This session has been designed to accommodate various
learning styles and to allow participants to learn from group
discussion and individual reflection on their current practice.
The participants will be encouraged to implement learnt skills
within their work.

Aim

Objectives



By the end of this course, participants will be able to:
 

Draw on a range of essential interpersonal skills to support
conversation with a student who discloses mental health
and wellbeing concerns.
Describe a simple framework that serves as a reminder of
the key steps to an effective conversation.
Recognise the importance of boundaries and what
participants can do to proactively look after their own
wellbeing.
Describe what they will do to find out more about the
support that’s available for students within their own
institution. 

Outcomes
CPD



Testimonials 
"I really enjoyed the day.

Breakout sessions were useful
and the facilitator was really

easy to engage with." 
Support Technician
University of Bath

"The Facilitator made everyone feel comfortable,
which enabled people to engage productively in group
activities. I enjoyed this course  and took away some

handy tips to apply at work." 
Development Coach, University of Sheffield

" I found the whole day very helpful and feel
much more confident about how I can be more
supportive the next time I meet somebody with

a problem they want to talk about.
 We were given a chance to understand

ourselves and the group discussions brought
out several different perspectives and

experiences. I have left with many ideas of
phrases and tactics to use to be more

supportive of students and colleagues." 
 Lab Technician, University of Essex

 

"A very useful and
informative course."

Technical Developement and
Planning Officer

University of Liverpool



HEaTED (Higher Education and Technicians Education 
Development) is based at the University of Sheffield and is 
the leading provider of professional development for the 

technical workforce. 

HEaTED The University of Sheffield
8 Palmerston Road, Sheffield, S10 2TE
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